






We build great relationships by acting 

with care and integrity

We are transparent, reliable and committed 

to doing what is right

We listen closely, speak plainly, 

and provide sound advice



We’re friendly, personable and honest with 

each other; we’re open and transparent

We’re reliable and we’re consistent – people 

should always know what to expect from us

By being ‘human’, we can build strong 

relationships and work in partnership together





We thrive on teamwork and 

collaboration

We proactively share ideas, openly 

communicate and support each 

other and our clients



We involve others in our work, and operate 

as a team, sharing our ideas and information 

openly – we don’t work in silos

We make ourselves approachable, so others 

feel happy to ask for support – and we have 

respect for our colleagues’ opinions

We always remember that we’re better when 

we pull together as a team





We take pride in the quality of our 

work and hold ourselves accountable 

to the highest standards

We take responsibility for making 

things happen and always delivering 

excellence



We have ambition for ourselves, for 

the business and for the quality of 

the work we deliver

We apply our expertise together, to 

get better results





We embrace challenges with a positive 

mindset and continuously strive to improve

We innovate by encouraging open and 

respectful discussion, where ideas can be 

challenged

We stay agile, open-minded, and adaptable 

to the ever-changing market



Whilst we value and preserve all the good 

things we like about our business today, we 

are also willing to embrace change and 

adapt as the market change

We need to be willing to challenge the 

status quo. But always in a way that is 

respectful of others – not by being 

confrontational
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